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CHRISTMAS WISHES GRANTED WITH CONDOR FERRIES

In response to a customer request, Condor Ferries has added an extra sailing of the
Commodore Clipper from Jersey to Guernsey on the 23" December to help customers get
home for the holidays.

This additional service was added as a result of an enquiry from a Jersey resident who wrote
to the Condor Ferries’ Managing Director Simon Edsall to express his disappointment at not
being able to travel to Guernsey immediately before the Christmas break.

The delighted customer said, ‘l am impressed that Simon Edsall contacted me personally
within 72 hours of receiving my letter. By adding a sailing from Guernsey to Jersey on the
23" as | suggested, Condor Ferries has responded swiftly which is great news as my family
and | will now be able to travel to Guernsey just before the holiday break.’

Simon Edsall, Managing Director of Condor Ferries said, ‘We welcome feedback from all our
customers and strive to act on it when we can. The Clipper provides a year-round service in
all weathers making around 300 crossings between Jersey and Guernsey each year. I'm
pleased that in this case we are able to add an extra sailing, which will allow friends and
families to get together during the season of goodwill.’

Ends

Issued by Image PR. For further information, please contact Peter Zunino Tel (01534)
734444,

Notes to Editors
The extra sailing departs Jersey on 23" December at 21:00, arriving in Guernsey at 23:00.

About Condor Ferries

Condor Ferries was founded in 1964 and initially operated a passenger service between France and the
Channel Islands. In 1987 the first service linking the Channel Islands with the UK was launched and
since then Condor Ferries has operated a year-round service connecting the UK through Poole,
Weymouth and Portsmouth, the Channel Islands through Guernsey and Jersey and the ports of St Malo
and Cherbourg in France.

Condor Ferries operates Condor Vitesse, Condor Express, and Condor 10 fast cat ferries. In 1999
Commodore Clipper, a conventional car, passenger and freight carrying vessel was introduced to the
fleet to offer an all weather, year round service. Each year Condor Ferries carries some 900,000
passengers and 200,000 passenger vehicles.

Condor Ferries also operates Commodore Goodwill, as a freight only vessel. The Condor Ferries fleet
carries 100,000 freight vehicles into the Channel Islands each year as well as exporting tonnes of local
produce.

Condor Ferries is also an active member of the communities within which it operates and supports
numerous organisations, sports and charities through sponsorship and travel.

More information about Condor Ferries and its services is available at www.condorferries.com.



